
Fact Sheet

Clinical Trial  
Management System
Connected Intelligence

Enjoy the ease and transparency achieved 

through digital automation designed 

around persona experiences for traditional 

and decentralized trials. Leveraging 

IQVIA’s deep expertise in clinical trial 

operations, IQVIA Technologies Clinical Trial 

Management System improves subject 

safety, data quality and operational 

efficiency, producing faster trials to  

database lock and speeding time to 

market. CTMS, part of  IQVIA Technologies’ 

Digital Trial Management Suite, is Intuitive, 

Intelligent, and Interoperable.

THE CHALLENGES
Traditional monolithic CTMS presents users with 
challenges to find meaningful data buried in 
cumbersome UI and confounding reports. This is 
compounded by third party integrations with EDC, 
eTMF and other point solutions or partners, which 
are difficult to use, expensive and require an army 
to build and maintain. Additionally, upgrading to a 
more intuitive approach may require purchasing an 
entirely new suite of products, even if you prefer to 
retain some of your current investments.

OUR SOLUTION

CTMS is part of IQVIA Technologies Orchestrated  
Clinical Trials, the end-to-end project-site-subject- 
centric platform that:

•	 Provides an unparalleled data infrastructure, 
seamless connectivity, and intuitive design  
to drive smarter, faster trials with a configurable, 
scalable, SaaS-based solution 

•	 Supports the needs of emerging BioPharma  
through global mega-trials in one integrated 
application built on a health-cloud platform 

•	 Configures quickly using pre-built connectors  
and templates

•	 Intuitively tracks and logically structures 
information to enable life science teams to  
monitor and report on clinical trial progress  
and make better informed decisions, providing  
the best quality data while ensuring subject safety

•	 Uses AI and ML and is engineered for flexible  
business models

•	 Recommends the next-best action using  
built-in predictive intelligence 

•	 Ensures your clinical processes, security,  
and compliance with regulatory guidelines  
are always current with several annual  
upgrades



IMPROVES DATA QUALITY AND DATA WORKFLOW

•	 Produces a single source of clinical trial data 

throughout the trial lifecycle

•	 Real-time tracking and event-driven actions  

for faster throughput

•	 Enables the management of more efficient  

overall trial timelines with data

IMPROVES CUSTOMER AND SITE RELATIONSHIPS

•	 Expedites site and vendor payment cycles

•	 Removes administrative burden to improve  

relations and preferred site status

•	 Provides greater transparency and increased 

compliance with FDA and EMA
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•	 Guided workflows and 
processes

•	 Intelligent assisted analysis 

•	 SaaS-based application built 
on a health-cloud platform

Configurable and 
easy to use

Interoperable 
and scalable

•	 Adaptable components

•	 Adaptive to any trial size 
– Emerging BioPharma to 
Mega Trials

•	 Global scale

Better Clinical 
Trial Intelligence

•	 Provides holistic dashboard 
view

•	 Facilitates intelligent decision 
making

•	 Enables propagation and 
management of observations, 
issues and risks enabling 
predictability and compliance

Designed to intuitively track and logically structure 
information, CTMS enables life science teams to 
monitor and report on clinical trial progress and 
make better informed decisions, providing the best 
quality data while ensuring patient safety. 



Orchestrate Outcomes

VISIT
 iqvia.com/DTMS

0IQVIA Confidential : Do not distribute. IQVIA Internal and Authorized Partners Only. Copyright 2020.

Sponsor 
onboarding

Study business 
case approved

Sites 
selected

Subject
enrollment

Observations. Risks 
and issue, PDs

Metrics and 
milestones

Project 
closeout

Accounts 
and contacts 
management

Study planning 
and management

Study site 
management

Subject 
tracking

Risk 
management

Oversight

Centralized  
sites and  

investigator 
information

Single source  
of truth for study 

information

Track planned and 
actual countries

Manage protocol 
amendments

Site profile and site 
correspondence

Efficient work 
distribution 

through tasks and 
action items

360-degree subject 
information

Enrollment 
tracking and 

insights

Closed loop issue 
management

Streamlined risk 
management

Milestones 
and metrics 

management (plan, 
forecast, actual)

Actionable, 
propagatable and 

trackable risks / 
issues

OPERATIONAL VALUE STREAM

Enjoy the ease and transparency achieved through digital automation designed around 
patients and sites for traditional and decentralized trials. IQVIA Technologies Clinical Trial 
Management System improves productivity, study reconciliation, and data quality.

CTMS benefits

CTMS is one of three applications within IQVIA 
Technologies’ Digital Trial Management Suite.  
Intuitive, Intelligent and Interoperable, our Digital  
Trial Management applications work well on their  

own but are even more powerful together, 
improving patient safety, producing faster trials 
to database lock, and speeding time to market.  
Visit IQVIA.com/OCT to learn more.
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