Fact Sheet

End-to-end eQMS:
Intelligently Driven Modular and

Scalable Solutions for MedTech
Quality, Regulatory and Safety Solutions

Integrated technologies to optimize processes
Use an individual component or multiple modules to

IQVIA end-to-end eQMS enables your team to navigate
increase collaboration across functions and optimize

regulatory variation and complexity, ensuring the
provision of safe and effective solutions to global the speed and efficiency of compliance activities.

markets, and enhancing patient outcomes.

IQVIA end-end eQMS
modules can be used
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your eQMS evolution.
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Improving patient safety: drive impact through end-to-end processes
The modular approach allows IQVIA end-to-end eQMS to be used in a way that scales with your company’s

organizational growth and evolution.

0 =IQVIA Reg Intel, * = IQVIA RIMS, * = IQVIA Safety, all others = IQVIA eQMS



Use cases

1. Global change control

A global, end-to-end change management process that supports the gathering of impact assessments to ensure

decisions are made with clarity and transparency.
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Essential solution
A single solution to allow the global tracking of change

notifications and help drive plans to completion
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Advanced solution
In-system intelligence that supports the identification of

the global impact of your change activities.

Optimal solution

A single source of truth for global registration
activities, inclusive of impact assessment and
workflow of changes on regulatory submissions, in
addition to global tracking of change notifications,

and in-system intelligence.



2. Growing as a small company/start-up

Gain significant operational and compliance efficiencies through implementing end-to-end eQMS modules.
Connect workflows and optimize quality, regulatory and safety processes, and leave paper-based systems and

legacy in-house solutions behind.

CHANGE MANAG EMENT

IQVIA
eQMS/RI

Advanced solution
Support for global regulation identification, as a company

looks to scale its product range and/or geographic footprint.

Essential solution
A baseline framework for core eQMS modules
Deploy a global complaint solution to ensure case capture

required when a company transitions to
and Adverse Event Reports (AERs) and meet global and local

electronic solutions.
country requirements.
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Optimal solution
A single source of truth for global registration

activities, including team management and inclusive
of Health Authority Interactions (HAIs), and the
ability to have multi-tenant reviews of core source
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These use cases are two of many solutions that IQVIA end-to-end eQMS can provide to help increase the
efficiency and effectiveness of your quality, regulatory, and safety operations. Other examples include global
complaint handling, global product registrations, urgent point fixes, and support for corporate conglomerates
looking to harmonize.

Transform healthcare and patient outcomes

Through a collaborative partnership with IQVIA, you can optimize the global provision of safe and effective

clinical solutions and accelerate the path to a healthier world.

Learn more:
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